










Monitoring and Compliance

Audit and Assessments:  Suppliers shall designate one or more 
of its management staff to be responsible for monitoring their            
factories, production facilities and compliance with this Code. Clorox 
may conduct announced or unannounced visits and/or have third- 
party monitor visits to ensure compliance with the Code. 

Corrective Action:  Suppliers are expected to promptly take       
corrective action to address any deficiencies identified with respect  
to compliance with the Code.

Compliance:  Suppliers will keep all information necessary to 
document compliance with the Code. Suppliers are expected to          
self-certify each year that they have reviewed and ensured material 
compliance with the Code.

Reporting Noncompliance:  Suppliers, their employees or their 
subcontractors should report any questionable behavior by Clorox 
employees or by the suppliers, their employees or subcontractors.        
Reports can be filed with the Clorox Compliance Hotline by:

Internet http://www.cloroxhotline.com 
e-mail cloroxcompliance@alertline.com

phone 1-888-9CLOROX (1-888-925-6769). For international callers,  
if you are calling from one of the six countries listed below, please 
use the toll-free number included. Otherwise, please use http://www.
usa.att.com/traveler/index.jsp to determine the appropriate code to 
call the toll-free number above.

Argentina, 0800-555-1352	 Australia, 1-800-08-7065                     	
Colombia, 01-800-912-0580  Costa Rica, 0-800-011-1067 
Mexico, 001-877-978-0052  Venezuela, 0800-176-6496
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To ensure ongoing compliance, suppliers should establish and 
maintain an appropriate management and monitoring practice 
where the scope is related to the content of this Code.
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